
 
 

SURAD Professional Code of Ethics 
 
I. Abiding by the SURAD Code of Ethics 
 

We at SURAD expect a professional interpreter to abide by the SURAD Professional 
Code of Ethics. SURAD recognizes the importance of the Code of Ethics for all 
interpreters. For medical interpreters in particular, SURAD emphasized adherence to 
HIPPA standards of confidentiality, and enforces all guidelines developed by its 
provider partners. These guidelines are presented to contractors from time to time to 
refresh their understanding of the latest requirements 
 
The SURAD Code of Ethics developed in 1995 provides guidelines for making 
judgments about what is acceptable and desirable behavior for interpreters. It 
preceded the development of national standards, for a reason, for us at SURAD it 
defines our business. Medical interpreters, like other health care professionals, are 
bound by a code of ethics that defines the parameters of the choices they make while 
in their role. This Code of Ethics helps to create consistency in the behavioral choices 
that SURAD interpreters make, and help to define the relationships with the patients, 
and the health providers. 

 
II. SURAD Code of Ethics 
 

1. Maintain Strict Confidentiality: 
Interpreters will maintain confidentiality with all information related to their 
assignment. 
 
2. Establish and Maintain Trust: 
Interpreters will work to establish trust between all parties in the discussion building 
and maintaining trust is of great importance and a key component of out job as 
interpreters. 
 
3. Support Health and Well-being of the Patient: 
A central value of the health care interpreting profession is the health and well being 
of the patient. This is a core value that is shared with other health care professions. It 
means that the members of these professions have as their essential obligation and 
duty to support the health and well being of the patient and her/his family and 
community and to do no harm. 
 
4.  Respect for the Importance of Culture and Cultural Differences:  
Culture frames the way we interpret the world, our experiences in it, and our 
relationship to others and ourselves. In the area of health, culture influences the 
meaning given to symptoms, the diagnosis of those symptoms, the expectations 
regarding the course of the related disease or illness, the desirability and effectiveness 
of treatments or remedies, and the prognosis. Language and culture are closely 
intertwined. 
 



 
5. Deliver the Intended Message into New Cultural Context: 
The interpreter takes great effort to deliver the message accurately, conveying the 
intended content and spirit of the original message, while taking into consideration its 
cultural context. Interpreters will provide enough information so that they are able to 
make decisions for themselves. 
 
6. Maintain a Professional and Impartial Approach: Interpreters will refrain from 
accepting an assignment when professional skills family or close personal 
relationships affect impartiality. 
 
7. Exercising Good Judgment toward Advocacy: When the patient’s health, well 
being, or dignity is at risk, the interpreter may be justified in acting as an advocate. 
This is a role that is well-beyond the accepted role of an interpreter as a conduit for 
effective communication. Advocacy is understood as an action taken on behalf of an 
individual that goes beyond facilitating communication, with the intention of 
supporting good health outcomes. Advocacy must be undertaken only after careful 
and thoughtful analysis of the situation and if other less intrusive actions have not 
resolved the problem.  
 
8. Clearly Explaining Interpreters Role: Interpreters will explain their roles and 
highly relevant cultural issues or practices to health care providers and patients at the 
beginning of every session.  
 
9. To Facilitate and Not Interrupt the Flow of Communication: Interpreters will 
use skillful interventions so as not to interfere with the flow of communication in a 
setting involving complex communication between three or more people. Interpreters 
will take notes if needed to retain information needed. Taking these notes will not 
interrupt the flow of communication. 
 
10. Professional Development and Continuing Education: Interpreters will 
continue to expand their expertise in at least two languages, and of the ever-
expanding body medical terminology, and actively engage in further trading to 
improve their professionalism and   
competency. 
 

Source: This is the code of ethics of the SURAD Interpreting and Translation 
preceded, but is now inspired by the American Medical Interpreters 
Translators Association (AMITAS), the International Medical Interpreters 
Association (IMIA) and our beliefs at SURAD as practitioners. 

 
III. Additional Professional Standards of Conduct 

All interpreters will adhere to SURAD interpreters professionally introduce 
themselves to the client and health care provider and explain your role. The 
interpreter must make sure the both parties understand that every said in the 
meeting will be translated and that the information shared will remain 
confidential. 



 
• Interpreters must be professionally dressed and are expected to wear name badge 

all times. 
• Translators always are respectful of diversity of all cultures and traditions. 
• SURAD translators help to close the appointment by making sure the patient has 

no questions. If needed, the interpreter should assist the patient in contacting the 
pharmacy and making follow-up appointment. Certain contracts require that the 
interpreter accompany the patient to the pharmacy to interpret information and 
education from the pharmacist. 

• If under any circumstances a SURAD interpreter is unable to complete and 
assignment, they must notify the main SURAD office immediately and allow 30 
minutes time for a replacement interpreter.  

• If a SURAD client needs transportation assistance, the details of the arrangement 
will be made and approved through the main SURAD office. 

• SURAD will accommodate requests for an appropriate gender for all 
appointments. At SURAD we accommodate the client’s gender preference  

• A Work Order is completed by each SURAD Interpreter and must be signed for 
each service in order to be paid. All requested information on the Work Order 
must be accurate complete, signed by the attending provider. SURAD will 
randomly call clinics and patients to verify for accuracy. 

• Interpreters arrive to each appointment 10 minutes early and are prepared to 
consult with the provider prior to the appointment. Must remain at the clinic for 
30 minutes for a ‘no-show’ appointment. SURAD interpreters will then make a 
courtesy to call to notify the client that the appointment is canceled or 
rescheduled. 

• SURAD interpreters are expected to make an appointment reminder call to 
patients at least one day prior to the scheduled appointment. 

• It is mandatory that all SURAD interpreters further their knowledge and skills in 
participation with workshops, meetings, and educational courses and be actively 
interact with professional colleagues and specialists in related fields.  

• The requirement of the Health Insurance Portability and Accountability Act 
(HIPAA) was enacted in1996, and which in part provides for the security and 
privacy of health data. Adhering to these requirements is a part of our Code of 
Ethics and business practices outlined in the Independent Contractor Agreement. 

IV. Agreement to support the SURAD Code of Ethics and description of 
Professional Conduct: 
 
I fully understand the content of this document and agree to abide by the above 
SURAD Code of Ethics and description of Professional Conduct, and abide by these 
and other additional Professional Standards that are from time to time are developed 
by, or imposed by contract or agreement with SURAD Interpreting & Translation. 

 
Contractor: (please print clearly) 
 
Name:_______________________________________________________________ 
Address:_____________________________________________________________ 
Signature:______________________________; Date:________________________ 


